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Course Competency Learning Outcomes 

Competency 1: The student will be able to identify 
noncriminal calls for service, respond in a 
professional manner, evaluate the incident, and 
determine the appropriate resources necessary to 
resolve the situation while maintaining officer 
safety and situational awareness. Students should 
also be able to assess the scene for the availability 
of a person in the area to assist with an incident. 
Finally, students should understand how to 
consider the ability of the people who will be 
assisting, their legal limitation, and the safety of 
all parties involved by: 

• Communication 

• Critical thinking 

• Information Literacy 

1. Describing a safe response to a call for service 
that is noncriminal in nature.  
2. Determining what assistance is needed during a 
noncriminal incident by interviewing the 
complainant in a professional manner.  
3. Providing assistance as appropriate by 
evaluating the information obtained from the 
complainant.  
4. Determining the level of assistance needed at 
the incident by assessing the circumstances at the 
scene.  
5. Determining the ability of the residents at the 
scene to assist safely.  
6. Describing instructing the public while lawfully 
assisting during an incident.  
7. Describing supervising the public while assisting 
to ensure safe and legal action is taken. 
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Competency 2: The student will have an 
understanding of how to safely and effectively 
check on the well-being of a person and the 
security of a building, dwelling, or grounds by: 

• Communication 

• Information Literacy 

1. Investigate physical and environmental 
indicators of criminal activity while conducting a 
security check of a dwelling, building, or grounds. 
2. Provide incident information and 
recommendations to the owner of the property 
after conducting a security check of a dwelling, 
building, or grounds.  
3. Re-securing the building or dwelling after 
conducting a security check of a dwelling, 
building, or grounds.  
4. Gathering background information from 
dispatch on the subject of a well-being check.  
5. Making contact with the subject of the well-
being check to determine his or her status.  
6. Determining if forced entry is required to gain 
access when unable to initiate contact with the 
subject of a well-being check.  
7. Providing immediate assistance to the subject 
of a well-being check, if required.  
8. Notifying the complainant or interested party to 
relay the outcome of the well-being check when 
appropriate. 

  

Competency 3: The student will understand 

various types of alarm calls, how to establish a 

perimeter of an area to be searched, and how to 

conduct an appropriate systematic building search 

by: 

• Communication 

• Critical thinking 

1. Describing the types of alarm calls that an 
officer may encounter.  
2. Describing arriving at the scene of an alarm call 
based on information obtained from dispatch.  
3. Interviewing the initial complainant or property 
owner to resolve the alarm issue, if appropriate. 
4. Explaining securing the scene when responding 
to an alarm call to ensure officer and resident 
safety. 
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Competency 4: The student will be able to 

evacuate a structure or area by safely and 

efficiently assessing the scene, planning the exit 

route, and securing the perimeter. Students will 

be able to assess the scene of a trapped person 

and take appropriate action by securing the area 

and identifying the types of resources which may 

be needed to assist with the extraction. Students 

will be aware of their level of training and ability 

to assist a trapped person while ensuring the 

safety of all people involved by: 

• Communication 

• Critical thinking 

1. Notifying property owner(s) or residents that 
may be affected by an environmental danger or 
hazard by providing available resources to 
safeguard life and property.  
2. Describing surveying the scene of a trapped 
person to assess the level of danger.  
3. Listing safety hazards that can be at the scene 
of a trapped resident.  
4. Securing the scene of a trapped resident based 
on the circumstances and officer and resident 
safety.  
5. Determining the immediate need for additional 
resources based on the circumstances and safety 
of the trapped person, officer, and public.  
6. Describing officer safety in relation to officer 
courage or personal sacrifice when rescuing a 
trapped resident.  
7. Assisting additional resources upon arrival at 
the scene of a trapped resident by providing 
incident information, controlling traffic, and/or 
providing first aid.  
8. Describing the types of threats that would 
cause the evacuation of a building or area.  
9. Securing the building or area prior to initiating 
an evacuation of a building or area.  
10. Planning the evacuation of a building or area 
by determining the best course and the number of 
affected people or animals to be evacuated.  
11. Determining any additional resources required 
to evacuate a building or area.  
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12. Describing how to safely and orderly evacuate 
residents or animals out of a building or area. 

Course Competency 5: The student will 
understand noncustodial transport and safety 
considerations, restrictions, limitations, and the 
statutory requirements related to transport by: 

• Critical thinking 

1. Determining the need for a noncustodial 
transport by interviewing the subject and applying 
agency policies and procedures.  
2. Determining where to transport the resident 
based on urgency and available resources.  
3. Describing restrictions and limitations for 
noncustodial transport of a resident by applying 
Florida Statutes and agency policies and 
procedures.  
4. Explaining the steps to transport a person in an 
agency vehicle during a noncustodial situation. 

 

 
Course Competency 6: The student will be able to 
differentiate between domestic and exotic 
animals, assess any immediate threat posed by 
the animal, and use available resources to safely 
remove the animal by: 

• Critical thinking 

1. Determining the immediate need for first aid to 
person(s) involved in a wild or domestic animal 
incident.  
2. Determining the degree of danger and 
immediate threat to officer and resident safety by 
surveying the scene of a wild or domestic animal 
incident.  
3. Making sure to safely remove the threat of a wild 
or domestic animal incident to include additional 
resources. 

 

Course Competency 7: The student will 
understand the need to use interpersonal skills 
while conducting a death notification by: 

• Communication 

• Critical thinking 

1. Explaining how to deliver a death notification in 
a professional manner. 
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Course Competency 8: The student will 
have an understanding of special event security to 
include briefing, debriefing, and situational 
awareness by: 

• Communication 

• Critical thinking 

1. Obtaining safety requirements from a 
supervisor or event coordinator prior to providing 
security for a special event.  
2. Position yourself in a highly visible, tactical area 
while providing security for a special event.  
3. Taking appropriate law enforcement action on 
situations as they arise while providing security 
for a special event.  
4. Returning to the command post to debrief, if 
applicable, upon completion of the assignment. 

 

Course Competency 9: The student will 
be able to assess observation of a crowd to 
determine if the gathering is peaceful or criminal. 
Students should also understand how to control 
the crowd by using effective communication to 
engage participants by:  

• Communication 

• Critical thinking 

• Information Literacy 

1. Determining the threat level of a crowd, 
demonstration, or riot by observing and analyzing 
indicators of potential violence.  
2. Describing information that should be relayed 
to dispatch during a situation involving a crowd, 
demonstration, or riot to ensure officer and public 
safety.  
3. Describing officer action based on observations 
and analysis of the crowd, demonstration, or riot. 
4. Describing engaging participants of a crowd, 
demonstration, or riot to ensure officer and public 
safety. 

 

Course Competency 10: The student will 
be able to assess the scene of a disturbance and 
determine whether it is civil or criminal in nature 
by evaluating information and using available 
resources to resolve the conflict by: 

• Information Literacy 

1. Determining the threat level of the civil 
disturbance to ensure safety.  
2. Determining if a crime has occurred during a 
civil disturbance by applying Florida Statutes.  
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3. Describing officer actions based on the 
circumstances of the civil dispute and available 
resources. 

Course Competency 11: The student will 
understand how to conduct a civil standby while 
remaining impartial and using interpersonal skills 
to prevent conflict by: 

• Information Literacy 

 
1. Describing the types of situations in which an 
officer may conduct a civil standby.  
2. Describing officer actions when maintaining 
order during a civil standby. 

 

Course Competency 12: The student will  
understand how to interact with a disorderly or 
irate person while using interpersonal skills to de-
escalate and resolve the situation by: 

• Information Literacy 

 
1. Identifying the disorderly or irate person by 
interviewing the involved parties.  
2. De-escalating a situation involving a disorderly 
or irate person by separating involved parties and 
using conflict resolution.  
3. Determining a course of action to effectively 
resolve a situation involving a disorderly or irate 
person. 

 

Course Competency 13: The student will 
be able to identify any subjects of an arrest 
warrant and their possible location. Students 
should understand the legal requirement to 
announce arrest, and the officer’s legal limitations 
pertaining to the execution of an arrest warrant 
by: 

• Information Literacy 

1. Identifying the subject of an arrest warrant, 
capias, or pick-up order by thoroughly reviewing 
the document information.  
2. Identifying the location of the subject based on 
the arrest warrant, capias, or pick-up order by 
searching available resources or databases.  
3. Explaining officers are required by Florida 
Statutes to advise the subject of the arrest 
warrant, capias, or pick-up order and its contents. 
4. Describing the completion of an arrest warrant, 
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capias, or pick-up order by processing the 
appropriate documentation. 

Course Competency 14: The student will 
understand the information contained in a civil 
process, their legal authority as defined by Florida 
Statutes, and the proper execution of civil 
processes by: 

• Information Literacy 

1. Identifying the subject of the civil process by 
thoroughly reviewing the document information. 
2. Identifying the location of the subject of the 
civil process by searching available resources or 
databases.  
3. Explaining hand-delivering a civil process after 
identifying the nature of the document.  
4. Explaining the confirming delivery of a civil 
process by signing and returning an agency 
delivery form. 

 

Course Competency 15: The student will 
understand search warrant operational briefings, 
the roles and duties of the various assignments, 
scope of the search and legal limitations, safety 
considerations, and the importance of debriefing 
by: 

• Information Literacy 

1. Reporting to the assigned location based on the 
briefing prior to the execution of a search 
warrant.  
2. Completing tasks legally and safely based on 
the briefing during the search.  
3. Attending a debriefing after assisting in the 
execution of a search warrant. 

 

Course Competency 16: The student will 
be able to assess dangers and hazards at the 
scene of a vehicle fire, the need to determine if 
the vehicle is occupied, and if a person needs to 
be extracted. Students should be able to identify 
the types of resources available to assist with a 
vehicle fire. Students will also understand their 
capabilities and limitations when responding to a 
vehicle fire as well as elements of controlling the 
by: 

• Information Literacy 
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1. Surveying the scene of a motor vehicle fire for 
the degree of danger, number of involved 
motorists, and officer and motorist safety.  
2. Parking the patrol vehicle at a safe distance to 
shield the officer’s work area and traffic from the 
motor vehicle fire.  
3. Securing the scene of a motor vehicle fire based 
on the circumstances and officer and motorist 
safety.  
4. Determining the immediate need for 
extinguishing a motor vehicle fire based on the 
circumstances of the fire and extinguisher 
equipment.  
5. Requesting additional resources if necessary to 
extinguish the motor vehicle fire thoroughly.  
6. Assisting additional resources upon their arrival 
at the scene of a motor vehicle fire by providing 
incident information, controlling traffic, and/or 
providing first aid. 

 

Course Competency 17: The student will 
understand the definition of abandoned/disabled 
vehicles and how to search, inventory, and 
impound a vehicle. Students should also 
understand how to identify the owner of the 
vehicle by: 

• Information Literacy 

1. Describing hazards, violations, or evidence of a 
crime related to the abandoned vehicle.  
2. Describing how to safely approach an 
abandoned vehicle.  
3. Describing common sources of vehicle owner 
information regarding an abandoned vehicle by 
gathering information from available resources.  
4. Determining the disposition of the abandoned 
vehicle by evaluating information to include 
securing the vehicle, towing the vehicle, or issuing 
a citation. 

 

Course Competency 18: The student will  
recognize roadway obstructions and their 
associated hazards. Students will also be able to 
identify the necessary resources to remove the 
roadway obstruction while ensuring safety for all 
parties involved by: 

• Communication 

• Information Literacy 
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1. Surveying the scene of a damaged or 
obstructed roadway to ensure the public’s safety. 
2. Removing the roadway obstruction(s) 
immediately and safely, using resident assistance 
if necessary.  
3. Notifying dispatch to contact the appropriate 
agency for assistance in removing the obstruction 
or repairing the damage to the roadway. 

 

Course Competency 19: The student will  
be able to differentiate between a Uniform Traffic 
Citation, municipal parking citation, and county 
ordinance citation. Students should also be able to 
identify the three ways a driver violates Florida 
Statutes pertaining to parking by: 

• Information Literacy 

1. Differentiating between a Uniform Traffic 
Citation (UTC), municipal parking citation and 
county ordinance citation when accurately 
enforcing motor vehicle parking laws.  
2. Describing the three ways to identify if a driver 
violates Florida’s motor vehicle parking laws. 

 

 
Course Competency 20: The student will 
understand how to safely impound, inventory, 
and store a vehicle while following the law by: 

• Information Literacy 

1. Determining if the motor vehicle should be 
impounded based on the circumstances of the 
incident.  
2. Inventorying the property from a motor vehicle 
after conducting a legal, safe search for personal 
property.  
3. Determining the disposition of any contraband 
found in an impounded motor vehicle.  
4. Completing the inventory form after conducting 
a search of an impounded motor vehicle.  
5. Arranging to have the impounded motor 
vehicle towed to the appropriate location based 
on the incident circumstances.  
6. Describing how to legally examine all 
compartments, cargo areas, and the exterior of 
the motor vehicle applying officer safety. 

 

Course Competency 21: The student should be 
able to direct traffic by identifying a safe and 
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efficient route while properly using safety 
equipment by: 

1. Parking the patrol vehicle in a safe location 
upon arrival to avoid obstruction of traffic flow.  
2. Surveying the scene of obstructed motor 
vehicle traffic by observing environmental 
conditions, hazards, and disrupted traffic flow.  
3. Notifying the appropriate agency that can 
correct the cause of the obstructed motor vehicle 
traffic, if applicable.  
4. Choosing the safety and traffic warning 
equipment appropriate to the situation to direct 
motor vehicle traffic.  
5. Determining the most effective route to safely 
re-direct motor vehicle traffic flow based on the 
circumstances of the incident.  
6. Describing how to safely direct motor traffic 
flow using agency-issued traffic equipment.  
7. Determining when the original motor vehicle 
traffic pattern may safely resume based on the 
incident circumstances.  
8. Identifying the traffic regulations related to 
assisting the blind when crossing traffic. 

 

Course Competency 22: The student should be 
able to direct pedestrian traffic by identifying safe 
and efficient actions in planned or emergency 
situations by: 

 

1. Explaining the purpose of a pre-event briefing 
for a planned event involving the movement of 
large groups of pedestrians.  
2. Describing how to safely direct pedestrian 
traffic during a planned event.  
3. Explaining effective re-direction of pedestrian 
traffic during a planned event and emergency 
situations. 

 

Course Competency 23: The student will be able 
to respond to a crisis situation using officer safety 
techniques, gather information, assess the 
situation, and manage the scene of the crisis by: 

 

1. Describing how the officer initially responds to 
a call for service involving a person in a crisis 
situation.  
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2. Describing the basic tasks that the officer 
should perform when managing a call for service 
involving a person in a crisis situation.  
3. Describe how the officer should gather 
information from a person involved in a crisis 
situation. 

Course Competency 24: The student will be able 
to recognize the signs of a person with special 
needs or developmental disabilities, or an 
individual in a crisis. Students should also be able 
to determine appropriate intervention by: 

 

1. Assessing a person with special needs or 
developmental disabilities to determine the safest 
appropriate level of assistance.  
2. Separating the person with special needs or 
developmental disabilities from the aggravating 
stimuli.  
3. Explaining the importance of using available 
resources and interpersonal skills when making 
contact with persons with special needs or 
developmental disabilities.  
4. Identifying available resources to assist the 
person with special needs or developmental 
disabilities.  
5. Gathering information regarding the mentally 
impaired person by surveying the scene and 
interviewing involved parties.  
6. Assessing the person for mental impairment to 
determine if he or she presents an immediate 
threat to self or others.  
7. Assessing the person for substance abuse 
impairment to determine if he or she presents an 
immediate threat to self or others.  
8. Describing the first steps an officer should take 
when responding to a suicide situation.  
9. Determining if the person threatening suicide 
needs immediate medical assistance by applying 
first aid techniques.  
10. Gathering information regarding the suicide 
threat by surveying the scene and interviewing 
involved parties.  
11. Determining the appropriate assistance 
through intervention and referral when 
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responding to an individual at high risk for suicide. 
12. Describing how to interact with individuals 
with autism through effective communication and 
appropriate accommodations.  
13. Describing the techniques for responding 
professionally with an individual with a mental 
illness. 

Course Competency 25: The student will 
understand noncustodial transport and the 
correct documentation procedure when 
interacting person with an intellectual disability 
by:  

 

1. Transporting the individual being assessed for 
the Baker Act to the appropriate medical or 
treatment facility.  
2. Preparing proper documentation for assessing a 
person for mental status and Baker Act criteria in 
accordance with agency policy and procedure.  
3. Transporting the individual being assessed for 
the Marchman Act to the appropriate medical or 
treatment facility.  
4. Preparing proper documentation for assessing a 
person for substance abuse issues and Marchman 
Act criteria in accordance with agency policy and 
procedure.  
5. Correcting a complete a Baker Act Involuntary 
Assessment Form, (CF-MH 3052a). 
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